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November 20,2001

Pamela Coleman -
~ Steuben County Recorder

55 S. Public Square -

~ Angola, IN 46703_

Dear Pamela, |

: Thank you for choosrng Mathes Solut.lons and LaserFlche document nnagrng Thrs

. document will outline terms, conditions and responsrblhtres of Mathes Solutlons and -

Steuben County i m order to successfully 1mplement your LaserFlche document 1magmg -
Asolutlon o ~_ ,, . v eviE

Software o

B | .The Steuben County Recorder‘ wlll be purchasmg a smgle user LaserFlche s‘ stem Thls - o

' system will consist of:
1. One (1) scanmng statlon copy of LaserFlche
C0 2, '_One (1)« copy of PC Anywhere for remote. system analysrs AT e
-3 One (1) copy of Kofax Adrenaline: Tlus software is the mterface between the
" scanner and the LaserFiche documerit i imaging software. - ~
4. .One (1) copy of & LaserFiche Snapshot Plug-in. This wﬂl allow the scanner to _
‘ : electromcally print” any document 1nto LaserFlche that can be pnnted ﬁ'om a .
wmdows apphcatron S : v .

Mamtenance and Support

| For all soﬁware 11sted aboye the Steuben County Recorder’s office agrees to purchase a .

» o ‘malntenance/support agreement. This entitles the Steuben County Recorder’s office to- |
h any and all upgrades/updates at no addttlonal charge as long as the mamtenance . -

N _ agreement remams up to date ’

S . Hardware s _

The Steuben County Recorder will also be purchasing hardware from Mathes Solutlons: -

- (1) Fujitsu 50 page per minute duplex scanner, model number M4097D - ' o
Specifications for this item are listed in detail on the proposal

(2) Dell Computer Tower Spemﬁcatlons for this item are listed i in detail on the

proposal

Installation, Configuratlon and Trammg ,

- The Steuben County Recorder’s office agrees to the professional services fees for
installation, configuration and tralmng that are outhned in the proposal for the Steuben

County Recorder S ofﬁce ‘ o

1266 Washington Street — Columbus, IN 47201- 812.376.1027 —-Fax 812.376.1028 Email —jsteele@mathessoluﬁons_.com



- _-Te'rms a_nd,Cbnd.itions‘ .

The produété' detailed in this docuniéiit w111 be ordered and delivered upon ijecéipt ofa ,
signed purchase order from Steuben County.. Installation and training dates will be’

- determined once the order has been placed. Upon completion of installation of the .

o Services can vary from $75 an hour to $125 an

hardware and software for the LaserFiche document imaging system, Mathes Solutions .

-will present to the Steuben County Recorder’s office an additional document for - -
approval. This document will state that the system is installed and configured correctly
and the end users are sufficiently trained to utilize the LaserFiche system. At that point. -

. Steuben County agrees that any ‘additional requested on-site professional servicesfrom -

. Mathes Solutions will be billed on an hourly basis. The rates for these professional

'\_gp'rofessionalservic_es requested. -

hour depending on the nature of the -~

Rodney A Wells, Steuben ‘CQ'}‘iﬁtnyofnmis,si'gnér} o

. Pamela Coleman, Steuben County Recorder
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